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Description:

Contract Service Arrangements (CSA), Term Agreements (TA) and Special Assemblies are special arrangements used to offer special pricing or discounts on AT&T Southeast Region products and services.

CSAs and TAs are used to provide special pricing or discounts for tariffed service; while Special Assemblies (SA) are used for non-tariffed offerings.

When migrating from AT&T-SE to Resale, or when migrating from Resale to Resale the new LSP may exercise the option to assume the CSA, TA and SA when one is present on the end users account at the time of migration.

When the Customer Service Record (CSR) has a contractual agreement indicator on the account, the CLEC must decide at the time of migration whether to assume the existing contractual arrangement, or decline.  If the CLEC opts not to assume the contractual agreement, termination charges if applicable will be billed to the billing party of record if applicable.

Ordering Considerations:

None
Service Restrictions:

Contract Service arrangements do not apply to UNE or WLP services.

LSR Restrictions:

· If the migrating account has a contractual agreement that is still in effect and the CLEC does not wish to assume responsibility for the contract the LSR must be submitted as ACT=V

· All assumptions/terminations of contractual agreements must be processed by the CRSG (Note: once the account has been transferred to or orders issued to transfer to  the new LSP, the new LSP may process subsequent order activities via the normal process)

· When termination charges are applicable, the termination charges will be returned on the FOC.

Service Order Restrictions:

None
Tariff Reference:

None

USOC / FID References:

None

Situations / Exhibits:

A contract service arrangement/Special Assembly when present is formatted in the Bill section of the CSR as well as in the S&E section, below is an example of how the information is formatted on the CSR:

Example:

---Bill

CN    950234, MM-DD-YY

---S&E

USOC/CN 950234

Where 95=Year (2 numerics)

Where 0234=Contract Number (4 numerics)

Where MM-DD-YY=Expiration date

Note: Only the USOCS listed in the contract service arrangement will  have the CN indicator floated next to them.  Special Assembly USOCS typically begin with a W (example: WVV5U)

Term agreements like CSA and Special Assembly agreements are also indicated in the billing and S&E sections of the CSR.

---BILL

TA 36, MM-DD-YY

Where 36=The number of months included in the term agreement payment plan

Where MM-DD-YY=The beginning or start date of the contract

---S&E

USOC/SPP VT1/TA 36

Where SPP=Special Pricing Plan

Where VT1=Variable term entry

Where TA 36=Number of months in payment plan

To determine if a contractual agreement exist the CLEC should obtain copies of the existing CSR and check for the following information:

	IF


	Then



	The FID CN appears in the Bill section of the CSR

EXAMPLE:

---BILL

CN    XXXXXX, MM-DD-YY
	The customer should verify the expiration date to determine if the contract arrangement is still in effect.

	The expiration date is still in effect 
	Contact the CRSG (Complex Resale Service Group) to determine what options are available.

	The FID TA appears in the Bill section of the CSR

EXAMPLE:

---BILL

TA, XX, MM-DD-YY
	The customer should verify the expiration date to determine if the contract arrangement is still in effect.

	The expiration date is still in effect 
	Contact the CRSG (Complex Resale Service Group) to determine what options are available.

	If the CN or TA is expired.
	The LSR request my be submitted to the appropriate BellSouth order processing group based on product ordering specifications (ex:CSRG/LCSC).


Related Topics / Information:

None

